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Details Availability overview

View details about the
person you've selected in

the availability overview. click the availability overview’s header row.

View people’s availability, status, and calendar appointments. Select people to call them or transfer calls to them.
If you don’t know what a status icon means, place your pointer over it. To add/remove columns, or sort columns,
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Learn more about
Zylinc Web Agent
on help.zylinc.com
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